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<Table 1> product types’ moderating effects 1

Dependent variable: Autonomy infringement

consumption happiness High Low

Search goods 2.93 3.15

Experience goods 3.03 3.8

<Table 2> product types moderating effects 2

Dependent variable: Autonomy infringement

word-of-mouth intention High Low

Search goods 2.96 3.2

Experience goods 3.27 3.94
M b AeA A7l &avld B mA = AR GEFEL RIS g T
o 7H A ZAaE Aol Wiold /s FEol YR woW AHAE 2
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S0 iUt FEe FoHA fskth T v A5AE RS FosA
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<Table 4> personalization’s moderating effects 2

Dependent variable: Autonomy infringement
word-of-mouth intention High Low
High 3.06 3.47

Personalization | Middle 3.06 3.78
Low 2.95 3.83
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